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New Water Main Replaced on

MORICHES ROAD

I

n an ongoing effort to continually improve upon our
infrastructure, the Smithtown and St. James Water
Districts replaced 1,900 feet of water main on Moriches
Road between Copperbeech Road and Andam Way.
Replacing old infrastructure is part of the capital campaign and
infrastructure improvement program that was approved by Suffolk
County Health Department with the cooperation of the Highway
Department. After several water main breaks on Moriches Road over
the past decade, the Districts knew the issue had to be addressed
and resolved to save tax payer money in the years to come.
The Districts began administrative and preliminary engineering
for the project in the fall/winter of 2016. After three months of
construction, which began in the spring of 2017, the new water
main was put into service in June 2017.
“Part of our commitment to our customers is to protect our
infrastructure and to provide uninterrupted service while delivering
a quality water supply,” Smithtown and St. James Water Districts
Superintendent Chris Nustad said. “By updating to the latest
materials, we aim to eliminate water main breaks which create an
inconvenience for our consumers and neighbors in the community.”

A N N U A L D R I N K I N G WA T E R Q U A L I T Y R E P O R T – O N L I N E
2017
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n accordance with federal and state regulations, Smithtown and St. James Water Districts produce
an Annual Drinking Water Quality Report. This in-depth report is filled with important information
regarding water quality, cost, sources, treatment and more.

The Districts provide an uninterrupted water supply that meets and exceeds all local, state and
federal drinking water standards. The report is approved by the Suffolk County Department of Health,
and the latest report has been posted online.

T

Please visit the Town of Smithtown website at: www.smithtownny.gov and click on Annual Water
Quality Reports. Or type in this URL: www.smithtownny.gov/index.aspx?NID=504.
If you would like a copy mailed to your home or place of business, please contact the Smithtown
Water District at (631) 269-9202 or the St. James Water District at (631) 584-6202 during normal
business hours.
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Do You Need Insurance on
Service Lines?

Water Quality Passes All Tests
with Flying Colors

I

t has come to the attention of the Districts that residents
are being approached by sales companies about
purchasing insurance to protect themselves from
damaged and broken service lines.
While the likelihood of experiencing a problem with a
service line is very small, even during freezing cold
weather, it is understandable why consumers want to
protect themselves from burst pipes, which can cause
water damage to a home or commercial property.
On private property, the cost associated with fixing a
damaged or broken service line is the responsibility
of the property owner. This includes the water service
outside of the home/commercial property from the curb
stop into the home/commercial property. The curb stop
is a valve that is usually located in the vicinity of the
utility strip near the curb of the street.
Use caution and understand what the insurance covers
and may not cover. If you have questions regarding this
matter, please call the Districts Office at: (631) 269-9202.
We will be happy to answer any of your questions.

T

he Smithtown and St. James Water Districts are committed to
keeping residents updated and informed regarding the state of our
water in the community. The water is treated regularly, monitored daily
and tested weekly.
“Providing an uninterrupted supply of dependable, quality drinking water
is our top priority,” the Districts stated. “The condition of our water meets
all standards set by New York State Department of Health, Suffolk County
Department of Health and the Environmental Protection Agency.”
Consumers can be confident that the Districts are providing a safe, high
quality supply of water at all times. Purchasing a water filtration system is
entirely up to the consumer.

The

Leak
Whisperer
Maintaining our Infrastructure
from Pesky Leaks

Finding a leak can be tricky, but with the help of advanced technology

that monitors underground sounds late at night or early in the morning (when noise is
limited and less water is running), the location of leaks can be more easily detected.

How Does It Work?

The Districts hired a specialized leak detection company to inspect the entire
workings of our distribution system for leaks, no matter how small they may be.
Using newly developed sophisticated wireless technology, an inspector can “walk”
through the system and detect leaks with pinpoint accuracy and precision. The
wireless system picks up the slightest sound of a leak, which allows our service
crews to make repairs in the most economical and efficient way possible.
St. James Water District’s leak detection program was completed this winter and
Smithtown Water District is near 50 percent complete. The new technology should
help save thousands of dollars as well as conserve our precious water supply.
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Superintendent Chris Nustad commented, “We strive to be proactive in all
maintenance procedures to keep water flow running smoothly at all times. When
new technology presents itself and proves to be effective, we employ it when it’s in
the best interest of our consumers.”

You don’t have to impersonate Sherlock Holmes or Inspector
Jacques Clouseau to check your household fixtures and
irrigation systems for leaks. Finding and fixing household water
leaks is not all that difficult. AND you’ll help conserve water
while saving money on your water bill!

Did You Know?

• Fixing household water leaks can save homeowners about
10 percent on their water bills.
• Household leaks can waste more than 1 trillion gallons of
water nationwide each year, which is equal to the annual
household water use of more than 11 million homes.
• 10 percent of homes have leaks that waste 90 gallons of
water or more per day! That’s right, PER DAY!
• Common leaks found in the home include worn toilet
flappers, dripping faucets and other leaking valves; all
easy fixes!

Source: epa.gov
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Parallel Paths Intertwine…32 Years Later

DRAIN

Meet Gary Rivers and Raymond Martinbianco

I

t was 1986. “Top Gun” was a box office hit,
The New York Mets won the World Series
in dramatic fashion, “The Oprah Winfrey
Show” began its 25-season run, and
Raymond Martinbianco and Gary Rivers
both began their respective careers at the
Smithtown Water District, and the St. James
Water District.
Believe it or not, both Ray and Gary’s start date was on
the same day…32 years ago! Today, they find themselves
working side by side as maintenance crew leaders for the
Smithtown and St. James Water Districts.
Ray had just graduated from St. John the Baptist High
School when he heard of an opening within Smithtown
Water District. “I believed that a civil service job would be
a great opportunity, especially since I was so young,”
Ray said. “After six months on the job, I knew that I was
serious about making it a career. I really liked the work
and working with the public.”
Today, Ray says he is grateful for the career he has made
for himself and that the work is never boring. “I thoroughly
enjoy working with the public and overseeing projects
that are coordinated between the District, contractors and
builders,” he said. “It has been an amazing experience
to witness how much Kings Park and Smithtown have
grown and changed over the decades. I have numerous
memories from 30 plus years, but how our neighborhoods
and developments have changed are the most remarkable
ones.”
“I can still remember when I was a young boy living across
the street from the water company,” said Gary Rivers.

“Everyday I would wait for the man who took care of the
well site. He would let me in and showed me how they
treated the water. Who knew years later I would end up in
the same industry and work in the same town?”
After earning a degree in applied science, Gary began as
a meter reader for St. James Water District and worked
his way up the ranks over the course of 32 years. “In
2000 I was promoted to maintenance supervisor of the
District,” Gary said. “My duties included supervision and
participating in the maintenance, repair and construction
of the water distribution system, including mains, valves,
hydrants and services. I can honestly say I know this water
district like the back of my hand.”
Gary explains one of the best parts of the job is working
with local residents. “Living and working in the same
town gave me the opportunity to get to know so many
customers, and whether I’m helping them with a billing
issue or answering a water question, it’s the most fulfilling
part of the job.”
As maintenance crew leaders, Ray and Gary supervise
day-to-day operations of their respective District to ensure
it’s operating with top efficiency. Responsibilities include
overseeing water distribution and infrastructure; plan and
oversee large projects with developers, engineers and
contractors; follow specified local, state and federal water
rules and regulations; conduct water samplings to ensure
required compliance; maintain certifications and licensing
by New York State…and they both continually meet and
exceed customer expectations.
Thirty two years of commendable work deserves a round
of applause. If you see Ray or Gary in the neighborhood,
give ‘em a pat on the back and a thank you. They are
always there for our residents…24/7/365.
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Smithtown Water District and
St. James Water District
90 East Main St.
P.O. Box 698
Kings Park, NY 11754
Superintendent: Chris Nustad

Board of Water Commissioners:
Edward R. Wehrheim
Thomas J. McCarthy
Lynne C. Nowick
Lisa M. Inzerillo
Thomas W. Lohmann

Phone: (631) 269-9202
Fax: (631) 269-5726
Business Hours:
Monday – Friday
8:30 a.m. – 4:30 p.m.
Summer Hours:
(July 1 – August 31)
Monday – Friday
9:00 a.m. – 4:00 p.m.
If you are calling before or after normal business hours and you have a water-related emergency,
please call the main office number for Smithtown Water District (631) 269-9202 and for
St James Water District (631) 584-6202.
www.smithtownny.gov
Proudly designed and produced by Progressive Marketing Group, Inc. (www.pmgstrategic.com)

Water Conservation Tips for Your Spring Garden
Saving water and using it wisely helps Long Island’s sole source
aquifer and will result in a hardier garden.
Here are a few tips to consider:
1. Choose groundcovers that require less watering such as lavender,
daylilies, marigolds and zinnias.
2. Install a spring-loaded shutoff nozzle on each garden hose.
3. Start a compost pile, and add it to your garden. Mix in some wood chips
or peat moss to boost water retention.
4. A slow drip irrigation system will help avoid overwatering and save
money on your water bill.
5. Restrict watering to before 10 a.m. or after 4 p.m. for best retention
results.
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Irrigation Season Is Upon Us.

Yeah Spring!
Helpful Irrigation Tips For Home or Work
Spring ahead! The days are getting longer, and Long
Islanders are ready for warmer weather. And while we may want
to forge ahead, starting your sprinkler system while the ground is
still hard can cause damage to underground irrigation systems.
Here are a few irrigation tips to think about as we all get ready
for warmer weather:
n

Test each zone for leaks.

6. Keep the length of your lawn approximately two inches long to help
reduce evaporation and use less water.

n Turn the system on during the day to see what’s going on.

7. Leave grass clippings on the lawn to retain water and to help the grass
grow thicker.

n

Check all sprinkler heads and replace any cracked,
chipped or worn components.

n

Have the irrigation system reviewed and tested by a
professional.

